Our Mosaic Online Bill Payment User Guide

To Open Online Bill Payment from sbsbhealth.com:

1. Log into your account at www.sbsbhealth.com.
(If you are a New User, click ‘Reqister’ and follow the steps as indicated.)

+ Small Business Service Bureau, Inc. Need help? Log Into My Account

Call 800-472-7199

Welcome to the SBSB Health Insurance

Exchange
Who are you shopping for today?

Sign In
Forgot password?

Register

Individual Shopping for Myself Small Business Shopping Broker Shopping
or my Family for my Employees for my Clients

2ol o

SBSB offers an Insurance Marketplace to assist small and their and in finding the best insurance plan, at the best price. We service your account from initial sign up
through renewal. All health insurance and dental plans are fully insured and approved by the state regulatory authorities.

It's easy to obtain a quote and enroll in the plan of your choice. To save ime, please have the ofeach and dep applying for coverage. The options available in your area will
be displayed. Once you selecta plan, you may enroll online or call us to enroll with assistance. The SBSB benefit specialists are available Monday thru Friday, 8:30 am to 5:00 pm

All health insurance plans and premium rates are in compliance with the Federal Affordable Care Act. Monthly premiums are calculated for each member of the policy, and may change if members are
added or removed from the policy. Small group rate quotes vary by the effective date of coverage, and renew in April. Individual rates are fixed for the calendar year, and renew in January.

AboutUs | ContactUs | Glossary | Privacy Statement

+smludv-s-vlalmv,ln=- Copyright 2016 by Mosaic Insurance Exchange, Inc

2. At the top of your Account Summary page, click ‘Mosaic Online Bill Payment’.

Individual Quotes | Small Business Quotes | My Account | Logout

—hm“mmm'““ Need Help? Call 800-472-7199

Home | Payrment Hislor | Mosaic Online Bill Payment ; Change Password | Document Library

Welcome to My Account

1x3534


http://www.sbsbhealth.com/

3. Our Mosaic Bill Payment System will launch.

NSRANCE BICHANE, INC.

* Small Business Service Bureau, Inc. M@SA'C

Account Name

Make Payment AutoPay - Invoice History Payment History Bank Account

Make Payment

Outstanding Invoices

Note: Outstanding Inveices include any charges on a customer account that is not paid in full, such as: invoices, debit memos, service charges, etc.
Select All
Invoice Number Invoice Date Due Date Invoice Amount Balance Pay Amount

INV-2552973-Z8RANT 8/1/2019 TH5/2019 595.00 595.00

INV-2557606-C1K2G5 8172019 TM52019 $85.00 $85.00

INV-2556709-Y4L2P2 9/1/2019 8/15/2019 $95.00 $95.00
Selected Transactions

Payment

Invoice Number Balance

No invoices have been selected

Note: Use this section to enter an additional payment on account.

Prepayment Amount: 50.00

Additional Notes:

TOTAL: $0.00

POWERED BY HODUS
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Pay Outstanding Invoice(s) Via One Time Payments

a. Check the box (under the “Pay” column) of the corresponding invoice(s) you wish to pay.

i. Please note, older invoices for health and dental insurance premium must be paid before more recent
invoices.

b. The total amount of the payment you wish to make will be displayed on the Selected Transaction section.
c. Click the Next button to pay the balance owed.

HE.RANCE EXCHANGE, INC.

+’ Small Business Service Bureau, Inc. M@SAIC

IMake Payment AutoPay - Invoice History Payment History Bank Account Account Name

Make Payment

Outstanding Invoices

Mote: Outstanding Inveices include any charges on a customer account that is not paid in full, such as: invoices, debit memos, service charges, etc.

Clear Selected  Select All
Invoice Number Invoice Date Due Date Invoice Amount Balance Pay Amount

INV-2552873-78R4NT a8/1/2019 Ti15/2019 $95.00 $95.00 v 95.00

6-C1K2G5 81112019 752019 $85.00 $85.00

9-Y4L2P2 9112019 81152019 $95 00 $95 00 $95.00

Selected Transactions
Invoice Number Balance Payment

INV-2552973-Z8R4NT $95.00 $95.00
Note: Use this section to enter an additional payment on account.

Prepayment Amount: 50.00

Additional Notes:

TOTAL: $95.00

POWERED 8Y NODUS
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d. Select your Payment Option and the Bank Account you wish to use (Please see the ‘Bank Account’ section
below for more information on maintaining your ‘Bank Account’ data).
i. Ifthere are multiple saved Bank Accounts on file, please select the appropriate Bank Account for this
transaction. Optionally, you may select ‘+Add New Entry’ and enter additional Bank Account
information.

+ smllBusiness senvco sueaune. | MEBSAIC A

NERARE EXCHANGE, INC.

Make Payment  AutoPay - Invoice History Payment History Bank Account Account Name

Review & Pay

Selected Transactions

Invoice # Balance Payment
INV-2552973-ZBRANT $95.00 F95.00
Payment Options Total: $95.00
Select Bank Account Nickname Tender Type Account Number Exp Date/Routing #
gdfsgdis ECheck ol | 0000 ]

+ Add New Enfry

Wallet Entry/Edit Information

Account Type:

@ Checking O Savings
Bank Routing Number:
Bank Account Number:
Account Holder Name:

Street:

Street 2:

1x3534




e. Scroll down to select option to pay, accept terms and conditions and click Submit button.

City:
State:
Zip Code:

Country:
[ save to wallet

@ Pay Now

O Pay Later
Review Terms and Conditions

[ | accept the terms and conditions of the
above agreement

POWERED BY NODUS
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If the payment is successfully submitted, a ‘Payment Confirmation’ e-mail will be sent to you. A ‘Declined Payment
Notification’ e-mail will be sent if the payment is declined.

+’ Small Business Sarvice Buraau, Inc. M@SA'C

NEURANCE SICHANGE, INC.

Make Payment  AutoPay ~  Invoice History ~ Payment History  Bank Account Account Name

Confirmation

Small Business Service Bureau, Inc. | Mosaic Insurance Exchange, Inc.
38 Austin Street

Worcester , MA 01609

Customer Number: :] Payment Number:  WEBPMT0000035329
Customer Name: :} Created Date: 8/2/2019

Status: Processed
Process Date: 8/2/2019
Amount: $95.00

Transaction Details

Capture Amount: $95.00 Status: Approved
Type:  ECheck Origination ID: 3104482210
Card / Account Number: 00| Authorization Code:  TM19A4

Billing Address:  dgdfg

[ ]

Paid Invoice List

Invoice # Amount Applied

INV-2552973-Z8R4ANT $95.00

Total: $95.00

1x3534



Pay Outstanding Invoice(s) Via Recurring Payments

1. Verify existing bank account information by clicking ‘Bank Account’ (you may also update or add bank account
information on this page). If adding a Bank Account, please provide Bank Account Information on our secure site and
click ‘Submit’.

HSRANCE DICHANGE, INE.

+’ Small Business Sarvice Bureau, Inc. M@SAIC

Make Payment AutoPay - Invoice History Payment History Bank Account Account Name

Bank Account |EEeTET
Action Bank Account Nickname Tender Type Account Number Exp Date/Routing #
W (& odisgdfs ECheck wo ] xooo_]

POWERED 8Y NODUS

2. To add a new AutoPay contract, hover the mouse over ‘AutoPay’ and select ‘New Autopay Contract’. Enter the
required information:

a. There are 3 Monthly Payment Date options; the 1%, 8" and 15" of the month.

b. There is only one payment option to select (Based on All Outstanding Invoices).

c. To select Payment Method, click the Lookup link (%) which will show your bank account information or let you
add a new payment option.

d. Accept terms and conditions and click Save button.

+’ Small Business Service Bureau, Inc. M@SA'C

HF.RANCE EXCHANGE, INC.

Make Payment  AutoPay ~  Invoice History ~ Payment History ~ Bank Account Account Name

(  New AutoPay Contract

New Autol ExsmgAmtorayContract
Memo:
Payment Option: (O Based on All Outstanding Invoices
Monthly Payment Date: 1 v
End Date: ® No end date

O Ends after: Occurrence
(O Ends by End Dale

Payment Method:
Review Terms and Conditions

[] I'accept the terms and conditions of the above agreement

Save

POWERED BY NODUS'
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3. You can now view your new contract by hovering the mouse over ‘AutoPay’ and clicking ‘Existing AutoPay
Contracts’.

* Small Business Service Bureau, Inc. M@SAIC

HSRANCE ECHANGE, INE.

Make Payment  AutoPay ~  Invoice History ~ Payment History ~ Bank Account Account Name

View Ay
Confract Next Payment Date Frequency Amount Status Payments
RBP000000000033 09/01/2019 Pay every month on the 1st Based on invoice due date ~ Active
POWERED 8Y NODUS"
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View Invoice History

Click Invoice History.

a. This page will provide a list of all invoices.

b. The information in this table may be sorted by column titles in ascending or descending order. For example,
the “Amount” column can be sorted by the highest to lowest amount or vice versa.

c. You may view details of each document presented by clicking on the Invoice Number.

NSRANCE EXCHANGE, INC.

* Small Business Service Bureau, Inc. M@SAIC

Make Payment  AutoPay ~ Invoice History Payment History Bank Account Account Name

Invoice History

MNote: Inveice History include all charges to a customer account that are paid in full, such as: inveices, debit memos, service charges, efc

Invoice Number Invoice Date Last Payment Date Amount
INV-2549913-K2WaG2 8/1/2019 $95.00
INV-2552973-Z8R4NT 8/1/2019 8/2/2019 $95.00
INV-2542858-K2P1M3 TH/2019 $95.00
INV-2552972-X8C2F5 TMi2019 7M18/2019 $95.00
INV-2530951-F3N5H5 6/1/2019 $95.00
INV-2542855-NaD6M4 6/1/2019 5/28/2019 $95.00
INV-2519747-CTCOY7 5/1/2019 $95.00
INV-2542854-J4X158 5/1/2019 5/28/2019 $95.00
INV-2510457-J3N2W0 4172019 312172019 $95.00
INV-2499772-K3FTF4 3172019 2M16/2019 $95.00

Previous 1 2 3 Next

POWERED 8Y NODUS
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View Payment History
Click Payment History.

a. The Payment History window will display information regarding all payments and credits posted to your
account.

b. Click on a specific Transaction Number to view more information about the payment as well as the invoices the
payment has been applied to.

c. A PDF version of the report may be generated, which you may print out or save to your computer as needed.

* Small Business Service Bureau, Inc. M@SAIC

HSRANCE DICHANGE, INE.

Make Payment  AutoPay ~ Invoice History Payment History Bank Account Account Name

Payment History

Note: Payment History includes fully applied Payments, Credits and Retumn Transactions

Transaction Number Type Date Amount
Payment 8212019 $95.00
Payment 3172019 $100.00
Payment TH82019 $95.00
Payment 5282019 $190.00
Payment 32172019 $95.00
Payment 2/16/2019 $95.00
Payment 1/10/2019 $95.00
Payment 12/14/2018 §285.00
Payment 9/412018 $180.00
PYMNT000000095300 Payment 82712018 §285.00
Previ 1 2 3 le:
POWERED 8Y NODUS
10
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Bank Account: Update Saved Payment Information

You may update / add / delete Bank Account Information in the Bank Account section.
Click Bank Account.

a. Existing Bank Account records will be displayed in the Bank Account section.

b. New accounts can be added here by clicking +Add New Entry. By default, the Checking radio button will be
marked in the Bank Account section of this window.

c. To add a new Bank Account record, fill in the remaining fields in the Add to Bank Account section. When
completed, click the Submit button.

To modify an existing record, click the Edit link (¢') for the Bank Account record that you would like to modify.
. The Edit Bank Account screen will be populated with the current Bank Account data.
f. Update the information that you wish to modify. Click the Save button to save the changes.

g. Toremove an existing Bank Account entry, click the Delete link ( /) for the Bank Account record that you
would like to remove.

+’ Small Business Sarvice Bureau, Inc. M@SAIC

HSRANCE BXCHANGE, INE.

Make Payment ~ AutoPay ~  Invoice History ~ Payment History  Bank Account Account Name

N——
Bank Account(FuEEy .
Action Bank Account Nickname Tender Type Account Number Exp Date/Routing #
W & | gdisodis ECheck 0 S |

POWERED 8Y NODUS

Add Bank Account Entry

Account Type: @ Checking (O Savings

Bank Account
Nickname:

Bank Routing Number:
Bank Account Number:

Account Holder Name:

Street:
Street 2:
city:
State:

Zip Code:

Country:

PO BOX 2652

BANGOR

MA

04402

Review Terms and Conditions

[ I accept the terms and conditions of the above

agreement

11
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Log Out

Hover over your Account Name in the upper right corner of the screen, then Click Logout.

+. Small Business Service Bureau, Inc. M@SAIC

T es—"— —

Make Payment AutoPay - Invoice History Payment History Bank Account Account Name

Bank Account Balance Due: $180.00
Availiable Credit: $100.00
Action Bank Account Nickname Tender Type Account Number Met Balance: $80.00

W & gdfsgdfs ECheck pb o m— Account Summary

Process Prepayment

Scheduled Payments

POWERED BY NODUS

Members will be redirected back to the sbhsbhealth.com website Home Page.

+ Small Business Service Bureau, Inc. Need help? Log Into My Account

¢ Call 800-472-7199 e —
Welcome to the SBSB Health Insurance -
EXCh an ge Forgot password?

Who are you shopping for today? Register

Individual Shopping for Myself Small Business Shopping Broker Shopping
or my Family for my Employees for my Clients

ol

SBSB offers an Insurance Marketplace to assist small employers and their employees, and indivit in finding the best insurance plan, at the best price. We service your account from initial sign up through renewal. All
health insurance and dental plans are fully insured and appi by the state reg Y iti
It's easy to obtain a quote and enroll in the plan of your choice. To save time, please have the bil of each iber and applying for ge. The options available in your area will be displayed.

Once you select a plan, you may enroll online or call us to enroll with assistance. The SBSB benefit specialists are available Monday thru Friday, 8:30 am to 5:00 pm

All health i plans and ium rates are in i with the Federal Affordable Care Act. Monthly premiums are calculated for each member of the policy, and may change if members are added or removed
from the policy. Small group rate quotes vary by the effective date of coverage, and renew in April. Individual rates are fixed for the calendar year, and renew in January.

Ahoitlls | Contactlis | Glassarv | Privacy Disalaimer and | anaiiane Access Statements
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